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• Simplifies and reduces to a minimum the formalities, 
documentary requirements and procedures on the arrival, stay 
and departure of ships in international voyages

• Contains standards and recommended practices and rules for 
simplifying formalities, documentary requirements and 
procedures on ships’ arrival, stay and departure.

FA L  C o n v e n t i o n  a i m s  t o  e s t a b l i s h  i n t e r n a t i o n a l  
s t a n d a r d s  t o  f a c i l i t a t e  s h i p p i n g

About Us

The Convention on Facilitation of International Maritime Traffic, 1965 (FAL 
Convention) entered into force in 1967.
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M a n d a t o r y  u s e  o f  s i n g l e  w i n d o w  i n  d a t a  e x c h a n g e  f o r  p o r t s  a r o u n d  
t h e  w o r l d  e n t e r  i n t o  f o r c e  o n  0 1  J a n u a r y  2 0 2 4 .
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Maritime Single Window

• Under the FAL Convention, public authorities are to establish systems for electronic 
exchange of information to facilitate the sharing of information in ship and port 
clearance processes;

• Information should be submitted only once to a single-entry point and redistributed 
among relevant public authorities;

• Information should be reused to the maximum extent possible.
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Maritime Single Window
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Impact of maritime single window

Direct annual savings for companies in the 
Port Community of €450 million per year, 
compared to the expenses and investments 
allocated by companies to digitization, 
estimated at €52.6 million on average per 
year.

• Increases productivity

• Encourages decarbonization

• Generates value addedness
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Supporting Member States

• IMO Guidelines for setting up a maritime single window

• GISIS module on the implementation of single window concepts by Member States

• Symposium - Maritime Single Window 2024

• Webinar “2024 - Window of opportunities for shipping”

• E-learning course on implementation of Maritime Single Window in mid 2023

• Partnerships to support Member States to reduce digital divide.

• Generic maritime single window system developed by Norway implemented in Antigua and Barbuda

• Maritime Single Window in Fiji in partnership with World Bank Group as part of the national single window initiative

• Maritime Single Window in a medium size port based on Singapore’s experience

• IMO Data Set and Reference Data Model

• IMO Guidelines on authentication, integrity and confidentiality information exchanges via maritime single windows and related
services

• IMO Compendium: Compendium on Facilitation and Electronic Business with UNECE, WCO and ISO, with a view to harmonize the most 
important standards for ship clearance and support electronic ship-port data exchanges.

R e s o u r c e s  o n  i m p l e m e n t i n g  M a r i t i m e  S i n g l e  W i n d o w

https://www.imo.org/en/About/Events/Pages/MARITIME-SINGLE-WINDOW-2024-SYMPOSIUM.aspx
https://www.imo.org/en/About/Events/Pages/Window-of-opportunities-for-shipping-webinar.aspx?
https://imocompendium.imo.org/public/IMO-Compendium/Current/DS/011.htm
https://imocompendium.imo.org/public/IMO-Compendium/Current/frame-uml.htm
https://imocompendium.imo.org/public/IMO-Compendium/Current/index.htm


4  A l b e r t  E m b a n k m e n t

L o n d o n

S E 1  7 S R

U n i t e d  K i n g d o m

w w w. i m o . o r g

http://www.imo.org/

	Slide 1: IMO’s perspective on Maritime Single Window
	Slide 2: About Us
	Slide 3: Maritime Single Window
	Slide 4: Maritime Single Window
	Slide 5: Impact of maritime single window
	Slide 6: Supporting Member States
	Slide 7

